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4810-70-P
DEPARTMENT OF THE TREASURY
Agency Information Collection Activities; Submission for OMB Review; Comment
Request; Generic Clearance for the Collection of Qualitative Feedback on Agency Service

Delivery

AGENCY : Departmental Offices, U.S. Department of the Treasury.

ACTION: Notice.

SUMMARY:: The Department of the Treasury will submit the following information collection
requests to the Office of Management and Budget (OMB) for review and clearance in
accordance with the Paperwork Reduction Act of 1995, on or after the date of publication of this
notice. The public is invited to submit comments on these requests.

DATES: Comments should be received on or before [INSERT DATE 30 DAYS AFTER

DATE OF PUBLICATION IN THE FEDERAL REGISTER] to be assured of consideration.

ADDRESSES: Send comments regarding the burden estimate, or any other aspect of the
information collection, including suggestions for reducing the burden, to (1) Office of
Information and Regulatory Affairs, Office of Management and Budget, Attention: Desk Officer
for Treasury, New Executive Office Building, Room 10235, Washington, DC 20503, or e-mail at
OIRA_Submission@OMB.EOP.gov and (2) Treasury PRA Clearance Officer, 1750
Pennsylvania Ave. NW., Suite 8142, Washington, DC 20220, or email at PRA@treasury.gov.
FOR FURTHER INFORMATION CONTACT: Copies of the submissions may be obtained

from Jennifer Quintana by e-mailing PRA@treasury.gov, calling (202) 622-0489, or viewing the

entire information collection request at www.reginfo.gov.




SUPPLEMENTARY INFORMATION:

Community Development Financial Institutions (CDFI)

Title: Generic Clearance for the Collection of Qualitative Feedback on Agency Service Delivery.
OMB Control Number: 1559-0041

Type of Review: Extension without change of a currently approved collection.

Abstract: This collection of information is necessary to enable the Agency to garner customer
and stakeholder feedback in an efficient, timely manner, in accordance with our commitment to
improving service delivery. The information collected from our customers and stakeholders will
help ensure that users have an effective, efficient, and satisfying experience with the Agency's
programs. This feedback will provide insights into customer or stakeholder perceptions,
experiences and expectations, provide an early warning of issues with service, or focus attention
on areas where communication, training or changes in operations might improve delivery of
products or services. These collections will allow for ongoing, collaborative and actionable
communications between the Agency and its customers and stakeholders. It will also allow
feedback to contribute directly to the improvement of program management.

Forms: Framework for the Future Survey, Financial Products and Services Targeting Low-
Income People with Disabilities Survey, 2017 CDFI and NACA Program Application Customer
Survey — Private Sector and Non Profits, 2017 CDFI and NAVA Program Application Customer
Service Survey — Tribal Respondents, BEP 2017 Science and Technology Week Visitor Survey.
Affected Public: Businesses or other for-profits.

Estimated Total Annual Burden Hours: 10,000.



Authority: 44 U.S.C. 3501 et seq.
Dated: March 19, 2018.
Jennifer P. Quintana,

Treasury PRA Clearance Officer.
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